WORK EXPERIENCE
Sales Assistant – Local Clothing Store, Durban
Feb 2023 – May 2025
· Assisted customers with sizing, returns and product questions, keeping service polite and fast during the busy weekend rush.
· Processed cash and card payments on POS and balanced the till at close with strong accuracy.
· Merchandised new stock and kept displays clean and to store standards.
· Handled customer complaints calmly and escalated issues to the supervisor when needed.
· Supported stock counts and backroom organisation to reduce missing items and improve turnaround.
Admin Volunteer – Community Centre, Umlazi
Jul 2022 – Nov 2022
· Captured member information and updated spreadsheets to keep contact records current.
· Filed paper documents and scanned forms into organised folders for easier retrieval.
· Answered basic enquiries in person and directed people to the correct staff member.
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