[Your Full Name]
[Suburb, City/Town]
[Cell number]
[Email address]
PROFILE
Friendly and reliable entry-level petrol attendant with strong customer service skills and a careful approach to cash handling. Comfortable working early mornings, weekends and public holidays. Known for staying calm under pressure, following safety rules on the forecourt and keeping a clean, professional work area.
KEY SKILLS
· Customer service and queue management
· Cash handling, card payments and basic cash-up support
· Forecourt safety awareness (no smoking, spill response, safe refuelling)
· Upselling: engine oil, car wash, windscreen wash, loyalty offers
· Basic vehicle checks: tyre pressure, oil and water top-ups (where permitted)
· Clear communication in [English] and [isiZulu / Afrikaans / Setswana / other]
· Shift work, punctuality and teamwork
WORK EXPERIENCE
[Job title] – [Company/Shop], [Area]
[Month Year] – [Month Year or Present]
· Assisted customers with questions, product selection and payments in a busy environment.
· Handled cash and card transactions accurately and followed till procedures.
· Kept the work area clean and stocked (bags, receipt rolls, basic merchandising).
· Worked shifts and supported the team during peak periods.
[Job title] – [Company/Organisation], [Area]
[Month Year] – [Month Year]
· Arrived on time and completed tasks without supervision.
· Followed safety and hygiene rules and reported issues to a supervisor.
EDUCATION
[Matric / Grade 11 / Grade 10] – [School name], [City/Town], [Year]
Subjects: [English, Maths Literacy, Business Studies]
CERTIFICATES
· [First Aid Level 1] – [Provider], [Year]
· [Fire Safety / Health and Safety] – [Provider], [Year]
· [Customer Service short course] – [Provider], [Year]
AVAILABILITY
Shifts: [Day shifts / Night shifts / Weekends / Public holidays]
Notice period: [Immediate / 1 week / 2 weeks]
REFERENCES
[Name Surname] – [Role/Relationship]
[Cell number]
[Name Surname] – [Role/Relationship]
[Cell number]
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