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RETAIL EXPERIENCE (INFORMAL / VOLUNTEERING)

Shop helper – [Family shop / spaza / church fundraiser / market stall], [Area]
[Month Year] – [Month Year]

Helped pack shelves, label prices and keep displays tidy.
Rotated stock so older items were sold first.
Handled cash sales and gave correct change, tracked items sold on a simple list and
balanced the cash at the end of the day.
Helped customers politely and called a supervisor when a problem needed their help.
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