Completed intake interviews, risk screening and psychosocial assessments for [children /
families / older persons].

Developed case plans with measurable goals and reviewed progress every [2/4] weeks.
Conducted home visits and school visits, documenting observations and follow-up actions.

Prepared reports and maintained file compliance (consent forms, assessment forms,
referral letters, progress notes).

Coordinated referrals to shelters, clinics, SASSA services, substance use programmes and
legal support.

Facilitated groups on parenting skills, life skills, trauma support or relapse prevention.

Worked within a multidisciplinary team (nursing staff, psychologists, OTs, educators,
community workers).
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